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1. Introduction 

Register SpA - (VAT no. / Tax code 04628270482), registered since 04.26.1995 with the Florence 

Business Register. 

Register SpA (hereafter "Register") a historic leader in Italy of domain registration, hosting, brand 

protection and online advertising services. 

Register is also a qualified "Certified Electronic Mail Manager" (PEC), regularly registered in the 

public list of PEC managers coordinated by the Agency for Digital Italy and as an Identity Provider 

accredited by AgID. 

This document is a PKI Disclosure Statement pursuant to the European standard ETSI EN 319 411-1, 

Trustee Services Provider. 

 

1.1 Document version and history of changes 

Document version and history of changes 

Version Date Paragrahph Notes regarding changes 

1.0 May 1st, 2019 All First version 

1.1 July 01, 2024 2 Change of address Bergamo office 
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2. PDS Structure 

Type of statement Requirement 

TSP contact information Register S.p.A. 

Registered office: 50122 (FI), Viale della Giovine Italia, 17 

Operating offices:  

• Firenze, Viale della Giovine Italia, 17 

• Bergamo, Viale Giulio Cesare, 29 

VAT code: 04628270482 

Website: https://www.register.it/ 

Support: https://www.register.it/help/ 

PEC: gestoreidp@pec.register.it 

Type of certificate, validation procedures and 

their use 

The qualified certificates follow European standard ETSI EN 

319 411 and those connected therein. The Policy and 

Practice Statement is applied. The algorithm for calculating 

the digest used is SHA256. For more information, see the 

area: https://www.register.it/assistenza/tsa/ 

The time-stamping service consists of the issuance of time 

evidence, in the form of a Time Stamp Token (i.e. a digital 

object conforming to the IETF RFC 3161 specifications). The 

time stamp that is issued this way has the purpose of 

associating a UTC time reference to a set of electronic data 

in a certain and legally binding/legally enforceable way to 

third parties. 

Currently the time marking service is not provided to the 

public. 

Limit of custody The certificates issued are kept for at least 20 (twenty) years 
in a standard storage system (for Italy). 

Obligations of Holders The Holders must comply with all the CPS clauses. 

The services are made available upon payment of a fee 

(currently limited to internal use only) 

The provision and use of an Internet connection and the 

necessary tools (hardware and software) are the 

responsibility of subscribers. 

Subscribers must protect the secrecy of their system access 

credentials by not communicating them or disclosing them 

to third parties. 

Status of the certificate and obligations of the 

parties involved 

The parties involved must verify that the digital certificate 

is valid at the time of release by referring to the Online 

Certificate Status Protocol or the Certificate Revocation 

https://www.register.it/
https://www.register.it/help/
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List, available at the URL 

https://www.register.it/assistenza/tsa/ 

The parties must consider all restrictions regarding use, as 

indicated in the Policy, and must undertake every possible 

precaution therein.  

Limitation of guarantees and liability Register is liable for intent or fault, to any natural or legal 

person, following a failure to fulfill the obligations pursuant 

to Regulation (EU) No. 910/2014 of the European 

Parliament and of the Council of 23 July 2014. 

Applicable agreements, CPS, CP Certificate policies (CP) are indicated in the CPS. 

Agreements and conditions that apply to the service are 

reported in the documents published in the area: 

https://www.register.it/assistenza/tsa/ 

Privacy protection The personal data of the Holders, of the Applicants and of 

the subjects with whom Register comes into contact while 

carrying out its activities shall be processed in compliance 

with the current legislation on the processing of personal 

data provided pursuant to art. 13 of EU Regulation 

2016/679 ("GDPR"), guaranteeing the protection of the 

interested parties, in particular ensuring the right to 

receive adequate information on the processing of 

personal data. 

Reimbursement policies Complaints can be filed in accordance with the provisions 

of this Service Charter or as indicated in the General 

Contract Conditions. 

Complaints can be sent to the Register by mail at the 

following address: Viale Giulio Cesare 29, 24124 - Bergamo. 

They can also be sent by certified email to: 

dadaspa@dadapec.com 

Applicable laws, complaints and competent 

jurisdiction  

The service provided by Register is subject to Italian and 

European laws. Any disputes concerning or deriving from 

this Service, or from its execution, shall be under the 

exclusive jurisdiction of the Court of Florence, unless the 

Contract was stipulated by a Consumer, in which case the 

Court of jurisdiction shall be the domicile or residence of 

the Consumer.  

Accreditations, trust marks and compliance 

checks 

Register is a Trust Service Provider (Trust Service Provider) 

of Electronic Time Validation pursuant to the eIDAS 

Regulation from 16 February 2018. 

The service is subject to verification of compliance with the 

ETSI EN 319 411-1 and ETSI EN 319 411-2 standards by an 
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independent, qualified and accredited external auditor, as 

required by the eIDAS Regulation. 

 


